City of Gustavus

Policy and Procedure

Policy on Annual Work Plan for City Committees
POLICY

It is the policy of the City of Gustavus that all committees will submit to the City Clerk by the Friday of the second week of January a committee-approved annual work plan for the following fiscal year. The work plan will be submitted both in electronic form and as a hard copy.  This policy and procedure are intended to help committees of the City of Gustavus to identify, organize, and manage their work throughout the year.  The City Council will—and an outside funding agency may—require a work plan before considering the release of funds.  The City Council may request that a committee revise their work plan before budget planning begins.  
Each city committee will develop an annual work plan for the next fiscal year that will: (1) establish priorities; (2) guide activities and purchases that will support these goals; (3) provide a framework for budget planning; (4) provide justification for special funding requests for the next fiscal year (grant proposals, capital requests); and (5) serve as a means of communicating priorities to citizens and to the City Council.  (It may take two meetings to develop a work plan.)
In the case of committees working with a City employee, the work plan will be developed and implemented as a collaborative effort.  Staff for the DRC, GVFD, and Library, as well as committee members of GCN and the Road Committee may wish to keep an on-going operations task list that further details methods of achieving the goals of their business operations.
PROCEDURE

I.  Definitions

Work Plan.  A document developed by each committee annually that

· Reviews the committee mission or mandate,

· Identifies key problems or opportunities to be addressed by the committee within its mandate,

· Identifies committee goals, 

· Identifies tasks to be completed that are intended to support achieving the goals,

· Schedules tasks throughout the year,

· Assigns responsibilities for completing tasks,

· Tracks completion of tasks, and 

· Assures that routine administrative requirements of the city committee are met in a timely manner.

Goal.  A broad statement, often general in nature, of what the committee wishes to achieve.

Key Task.  An objective activity (clearly defined and measurable) intended to support attainment of a goal or administrative requirement, or operating requirement.  A key task is essential to the committee’s mission and is important enough to track so that it can be completed in a timely manner.
Priority.  The ordering of goals or tasks according to their perceived relative importance, so as to indicate which should occur before others or which should be worked first in case not all can be accomplished.

Implementation schedule.  A working (updatable) chart of committee tasks that is organized by categories, and/or specific goals, that indicates for each task the priority, the due date, the responsible party, the current status, the completion date, and other information as needed for purposes of tracking each item to completion.  This schedule may be submitted with Council reports to illustrate committee or staff activity.
II.  Develop an Annual Work Plan:  Procedural Steps 

Step 1.  Mission Statement  
The Annual Work Plan will begin with the committee’s mission statement.  Everything the committee does shall be consistent with that mission statement, which, in turn, must reflect the community Values and Vision Statement and/or the committee mandate from the Council.
Review the committee mission statement.  If there is not one, refer to the enabling ordinance or resolution that formed the committee for an indication of the mandate given the committee by the Council.  The committee may also find guidance in the Gustavus Strategic Plan.  Develop a mission statement that committee members agree represents what the committee exists to do.

Enter the mission statement on the Committee Annual Work Plan Form.

Step 2.  Key problems or opportunities 
Develop a list of key problems, needs, or opportunities to address in the committee’s service to the community, which fall within the committee’s mission or mandate from the Council.

List the problems, needs and/or opportunities on the Work Plan Form.

Step 3.  Annual Goals

Develop a list of one to five goals the committee intends, through its work, to attain or work toward achieving, during the year.  The goals should reflect the committee mission or mandate and one or more problems, needs, or opportunities listed in Step 2.  Some goals or tasks may be assigned by the Council.
Step 4.  Prioritize Goals

Determine priorities for the goals listed from most important to least important.  List goals on the Work Plan Form in order of priority.

Step 5.  Identify Key Tasks

Determine key tasks to be completed during the year.  Tasks will outline how you will attain a goal or complete administrative or operational work.  One of your goals may be to plan a project.  Many of your tasks will consist of following the procedures in the Policy on Project Planning.

Step 6.  Implementation Plan

Transfer tasks to the Implementation Plan Form.  This form is an Excel spreadsheet, but is really only a simple table.  It is available as a separate electronic file or as a paper document.  The Excel format makes it easy to add lines, type in cells, sort items in the plan, and update the plan as needed.  The Implementation Plan form has some suggested categories.

For each task line, indicate a brief description of the task in the first column, then fill in the succeeding columns indicating priority, responsible person, due date, completion date, status, and comments as needed.  Consider which tasks must precede others when setting due dates.  

The committee may post its implementation plan on the committee website if it chooses to share it with the public.

Step 7.  Implementation Plan Updates

Each time the committee meets, for example monthly, the implementation plan should be reviewed and updated to reflect work toward completing tasks.  Note that this form is intended to be a working document that is changed and updated throughout the year.  Issues, problems, or opportunities may arise during the year that were not considered at the start.  It is all right to add goals or tasks or to cancel a planned item if it no longer seems appropriate or workable.  If the implementation plan has been posted on the committee website, be sure to update it there, as well.  If you do revise your goals, please submit an updated work plan to the City Clerk indicating reasons for your changes.  
The implementation plan will be useful when the committee chair makes periodic reports to the Council on committee activities.  The tri-annual report to the Council should refer to the committee’s annual plan, charting progress and reminding the Council of upcoming activities in the plan that may require Council or City Clerk assistance.  
III.  Forms


1.  Committee Annual Work Plan Form


2.  Implementation Schedule Form
GVFD Committee FY2012 Work Plan
Annual Work Plan for:
FY 2012_
Name of Committee:  
Gustavus Volunteer Fire Department Committee
Committee Chair: 

Wendy Bredow
Committee Members: 
Gus Martinez  Secretary





Mark Berry





Lou Cacioppo





Mike Taylor

Date of committee approval of work plan 1/31/11. Vote: ____yes/ ____no.
Committee Mission Statement:  
The GVFD will become a model department for a very small city, providing reliable and effective responses to fire and EMS calls with well-trained and certified response volunteers under the leadership of a capable Chief.

Key Problems, Needs, and/or Opportunities:

1.  Gaps exist in general organization of Department to meet performance standards.
2.  Gaps exist in firefighting and EMS skills and certifications.
3.  Department lacks a medical director to oversee EMS operations

4.  Fire Chief is in interim position only at this point
5.  Gaps exist in reliability or adequacy of some response equipment

6.  Opportunities are abundant for funding improvements to the department through newly-passed sales tax increase and numerous granting agencies.

Goals 

1.  Build skills and certifications of the Chief and volunteer fire and EMS responders through an effective training program comprising local training, drills and courses, and outside training opportunities.

Task A.  Develop and maintain a weekly routine training schedule for volunteers (done)

Task B.  Develop a training and professional development plan for the Chief.

Task C.  Develop a general training plan to move volunteers toward certifications in EMS and Firefighting through a combination of local and outside training.

Task D.  Develop individual training plans agreed with each volunteer as fits their role in the department.

Task E.   Develop scope for a fire training ground for live fire training in Gustavus.

Task F.  Request grant funding support for volunteer training

2.  Increase the number of volunteers to assure adequate response capability year-round.

Task A.  Develop an incentive program 
3.  Develop strong working relationships with local, state and federal emergency response and granting agencies as sources of information, funding, training, and guidance.

Task A.  Establish contact with the State Fire Marshall Office to register GVFD.

Task B.  Establish working relationship with Todd Kollar in the State Fire training office in Juneau to identify training opportunities for Gustavus
Task C.  Establish MOU with NPS at Glacier Bay

Task  D. Complete ARFF contract by October 1.

Task  E.   MOA with Clinic after merger with AICS (Wrangell)
4.  Establish a formal relationship with a Medical Director for the EMS operation

Task A.  Recruit and retain a Medical Director.

5.  Develop a means of billing for ambulance calls particularly for medevacs.

Task A.  Determine basic requirements for billing ambulance service
Task B.  Identify any gaps to be filled to allow us to bill.

Task C.  Develop a billing policy and procedure and ordinance for Council approval

Task D.  Implement ambulance billing policy and procedure and ordinance.

6.  Strengthen administrative effectiveness of the department through organized procedures, processes, and recordkeeping. 

Task A.  Review existing or past policy and procedure documents available in the department files.

Task B.  List policy and procedure document subjects needed

Task C.  Develop uniform format for GVEA P&P documents.

Task D.  Draft documents for Committee review and approval and implement as time permits.

7.  Work with Council to finalize leadership model for the Department.

Task A. Determine Council’s expectations for Committee in considering the leadership model and the schedule for completion.

Task B.  Recommend to Council the means and choice of permanent Chief. 
8.  Review response equipment, including apparatus, to be sure all pieces are capable of supporting emergency response effectively and safely, and upgrade equipment when needed and as opportunities arise.

Task A.  Develop a description of each key piece of equipment including its capabilities, quality, reliability, readiness, and any gaps there in.

Task B.  Identify equipment gaps and specify what it would take to fill them.

Task C.  Develop plans to fill gaps as they are identified.

.

Key Tasks:  List important tasks to complete in support of goals, administrative requirements, or routine operations.  Key tasks should also appear on your Implementation Schedule Form.
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