Gustavus Community Network Subscribers

Update: February 15, 2002 by Nathan Borson

As you know, we are having ongoing technical problems with our new network. Principal among them is unreliable satellite Internet access, but on February 14 we also had a problem with local dial-up service and on February 8 we had trouble with our DNS service. Those issues are now resolved.

Thank you for your patience. We know the current situation is unsatisfactory and we are working on solutions to our problems. Meanwhile, the following explanations may help you survive this difficult period:

Known Issues

	Symptom
	Cause
	Explanation
	Status

	Endless ringing, "all circuits busy," or "dead air" when dialing in.
	All 14 lines are in use
	We should get a busy signal when all lines are in use, but ACS is giving us these other behaviors instead.
	We have ordered two additional lines but it will take awhile for them to be placed in service. We have also filed a trouble report on the "no busy signal" problem and ACS technicians are working on a solution. Until that's fixed, users must understand the cause of the problem and keep dialing.

	Successful modem connection, but soon disconnected, possibly with error 718
	Satellite Internet connection down
	Our satellite Internet connection has been subject to daily outages, typically less than 5 minutes in length. If you dial in while the satellite connection is down, you cannot be connected to the network.
	We are working with satellite provider @Contact to resolve these connection problems, and are starting to look at alternatives. Meanwhile, all you can do is try again after waiting a few minutes. If the problem persists for more than 40 minutes, call Rocky Wood at 697-2729 or Nathan Borson at 697-2313.

	I am connected but suddenly I can't go anywhere.
	Same as above
	Same as above. If you are connected when the satellite connection goes down, you will remain connected but you will be unable to do anything on the Internet until the connection comes back up.
	Same as above.


For the latest news and status visit the GCN home page:

http://gustavus.lib.ak.us/gcn

